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URIS FTTT IS EHEST  GHmmBseT AL b ( Ombudsman

Scheme) uifu ABLLIDFEISSIT.

QruGsr [HIGMIBL 6T BBPICURID HOIGH UTIQHMBWITeNTH6T OFHfald@Ld

FhCHamimsi LBEID @Gemseil uBK 2 fw elendasmismen OGS AallLSBELD
SQNiseNGH GmpEmen IFifl CFUMSBGL SBOUTH GmBCHeT DigvieusOIT
( Ombudsman) penpenw QFwWOLGHHIBBS!.

LwiemiTefl a6l Lismisenen Lgle)] OFuiolsHiBaTen HeVeImidbsiT:

» uwemmeaer  Quud  &Lem  uBPw  elurkiseiey  gCHEID  GeBUTBSBET  GLile
SIGHIUBNS HpIIsd HHID allendhamiseT GCUTHIOTOISHTE Ee060TH GlDHlemsvuis.

»  UweniTelael BmIeUsd alpBIdul SL6T OBHTdHE @0 OFulub el lp eldsb uBphul
gCramild HMHmBHHI CoupmBHen RpUlsn g uBPw elleNdEMmIGHEHHHTH.

»  uwenimefadell HDeIaTd eIphIESUl SL6T OHTenddHE HHbL CFeISHSHID BT &6 LB
gCramild HMmBHHI CoummrBaemT RmUlesr g uBPUl ll6NTeHEHIGBEHHDHMTH.

> UweniTefaend@ BBeNed  aIphISUlsTen &Ll lubdh LbHIHEeNsd  Ghfeldhgieen
PLbHmeH6I60 6JEHMID GIMLML UISHTH S6060THELITHI.

> uwemiTeflaell  HThIGeT  OUBB &Ll  OHTemdmU  (Peiidnl 19BWIT  DIeVeV&HI  @LILIHS
USHHTHH0 COpfleldslinl L sTeudhdCeom (wWiliugdlsd gCHemid @ FurhasT RmLiTer.

> Poeuen Bl (e CHTULTHEeT, eufsT BHeossl  UBBlul  @GepUTBSeT  RbULNe
SIGIUBPSIW 66NTdHBHHBHTSH.

> @pHu Maien eumid eumdaTym Hg HoeIamhoeEhhE aIpRIEW6TET  aST BHe0H6I

eiruBmieudled gJCHaID GHemmaEsT gBLBLD G loBlensvuie.



Lwienimaflab6iT _eTeleuT@l LiGTen] Ldley Gaulul (pigujid:

» uwemimefae  Bpleuaibded  HRIBEHHEG — gBULBeTen  FHBHBMIGET,  (&HmMmBETLIHNT
WHBILTeILTS LSTT Siefdbd, DSBE& Hoeusid SIUlsd RmbH 10TH HTVD 60
Blemsouied  Himleuend oIHBG& ~ alendbsd  OFHfeldssrsd  Hemev  DieLevd  elendaD
OxMNelsbaLiet] Dibd elleNbsoTarg LWemTeldbag eBLUMLULSTE EevevsHTHOUTH GomLig
GMBEHT DigviaueLT Dieidellid UsTr GHMeildaeoid.

> @bs weopuled LwewiTelldsll  HHIBEHHEBTH  HTeNenel  FIOTFIONS  (IPIgHHIOET6IT6N
SuisvILd.

> GHoBBH6T JisvialevT eupmIA W Sy SHUANSBTOTS Geene06sBIed Liwlemimemaer GLosd
weopuibsd (RBI) Maiel sumidulen sienemr Bleney SealieihobE Wpempui® OFuiwieord.

» uwewimeast GoBuly GmmaT el ysri sfleldsilann  Geauml  eienduiaib
HHIBHEHHE ML L &EMMBSHEN6N Hir6) SHTENILISHMBE SISTaUS]

Bt/ SiemioliL|H6ei/ SIH BTNl HHHATIONS  SIEDIGHEVTLD.

LLib umnl Gosuild & _eLTmhisenel W SpHmiL.Glenemighen (LpHauflenul
LI & a|LD

https://rbidocs.rbi.org.in/rdocs/Content/PDFs/NBFC23022018.pdf
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