
nug;Nfh Ez;fld; epWtdk;> 
jiyik mYtyfk;> nrd;id. 35.

tq;fprhuh epjp epWtdq;fSf;fhd FiwNfs; jpl;lk;   ( Ombudsman   
Scheme)    gw;wpa rpwg;gk;rq;fs;.  

nug;Nfh  Ez;fld;  epWtdk;  jdJ thbf;ifahsHfs;  njhptpf;Fk; 

re;Njfq;fs; kw;Wk; Fiwfs; gw;wp chpa tpsf;fq;fis njhptpg;gjw;Fk; 

mtHfsJ Fiwfis rhp  nra;tjw;Fk;  jw;NghJ  FiwNfs;  mYtyH 

( Ombudsman) Kiwia nray;gLj;JfpwJ.

gazhspfs; GfhHfis gjpT nra;tjw;fhd epytuq;fs;:

➢ gazhspfs;  ngWk;  fld;  gw;wpa  tpguq;fspy;  VNjDk;  FiwghLfs;  ,Ug;gpd; 

mJgw;wp epWtdk; jUk; tpsf;fq;fs; NghJkhdjhf ,y;yhj #o;epiyapy;.

➢ gazhspfs; epWtdk; toq;fpa fld; njhiff;F t#y; nra;Ak; tl;b tpfpjk; gw;wpa 

VNjDk; fUj;J NtWghLfs; ,Ug;gpd; mJ gw;wpa tpsf;fq;fSf;fhf. 

➢ gazhspfs; epWtdk; toq;fpa fld; njhiff;F jpUk;g nrYj;Jk; ehl;fs; gw;wpa 

VNjDk; fUj;J NtWghLfs; ,Ug;gpd; mJ gw;wpa tpsf;fq;fSf;fhf. 

➢ gazhspfSf;F epWtdk;  toq;fpAs;s  fld;  xg;ge;j  gj;jpuq;fspy;  njhptpj;Js;s 

epge;jidfspy; VNjDk; Vw;Gilajhf ,y;yhjNghJ. 

➢ gazhspfs;  jhq;fs;  ngw;w  fld;  njhifia  Kd;$l;bNah  my;yJ  xg;ge;j 

gj;jpuj;jpy; njhptpf;fg;gl;l fhyj;jpNyh Kbg;gjpy; VNjDk; ,lHghLfs; ,Ug;gpd;. 

➢ epWtd  eilKiw  Nfhl;ghLfs;>  topfhl;Ljy;fs;  gw;wpa  FiwghLfs;  ,Ug;gpd; 

mJgw;wpa tpsf;fj;jpw;fhf. 

➢ ,e;jpa hprHt;  tq;fp tq;fprhuh epjp epWtdq;fSf;F toq;fpAs;s topfhl;Ljy;fs; 

gpd;gw;Wtjpy; VNjDk; Fiwfs; Vw;gLk; #o;epiyapy;. 



gazhspfs; vt;thW Gfhiu gjpT nra;a KbAk;:

➢ gazhspfs;  epWtdj;jpy;  jq;fSf;F  Vw;gl;Ls;s  re;Njfq;fs;>  Fiwfs;gw;wp 

vOj;JG+Htkhf GfhH mspj;J> mjw;F epWtdk; jug;gpy; ,Ue;J 1khj fhyk; Md 

epiyapy;  epWtdk;  mjw;F  tpsf;fk;  njhptpf;fhj  epiy  my;yJ  tpsf;fk; 

njhptpj;jgpd;G me;j tpsf;fkhdJ gazhspf;F Vw;Gilajhf ,y;yjhjNghJ Nkw;gb 

FiwNfs; mYtyH mtHfsplk; GfhH njhptpf;fyhk;.

➢ ,e;j  Kiwapy;  gazhspfs;  jq;fSf;fhd  jPh;tpid  rkurkhf  Kbj;Jnfhs;s 

,aYk;.

➢ FiwNfs; mYtyH toq;fpa jPHg;G jpUg;jpfukhf ,y;iynad;why; gazhspfs; Nky; 

KiwaPLf;F (RBI) hprHt; tq;fpapd; Jiz epiy ftHdUf;F KiwaPL nra;ayhk;.

➢ gazhspfs; Nkw;gb FiwjPH mYtyhplk; GfhH njhptpj;jgpd;Gk; NtW tifapYk; 

jq;fSf;F  Vw;gl;l  Fiwfis  jPHT  fhz;gjw;F  mjhtJ 

NfhHl;/mikg;Gfs;/mjpfhhpia Rje;jpukhf mDfyhk;.

jpl;lk; gw;wp NkYk; mjpf tpguq;fis mwpa fPo;fz;l ,izjs Kfthpia 

ghHf;fTk;

https://rbidocs.rbi.org.in/rdocs/Content/PDFs/NBFC23022018.pdf

 Fiwfis mDg;g Ntz;ba Kfthp   /   kpd;dQ;ry; Kfthp.  

FiwNfs; mjpfhhp>
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